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Delta Dental of Illinois is pleased to be your dental benefits carrier. Your
plan offers you the dental benefits program: Delta Dental PPO Plus Delta Dental Premier.

Delta Dental PPO Plus Premier

You can go to any licensed general or specialty
dentist.
You will maximize your benefits by receiving
care from a Delta Dental PPO or Delta Dental
Premier network dentist.
Delta Dental’s network dentists have agreed to
reduced fees as payment in full, which means you
will likely save money by going to a Delta Dental
PPO or Delta Dental Premier network dentist.
Non-network dentists have not agreed to accept
our reduced fees as payment in full, which means
they may bill you for any charges over our allowed
fees.
You are charged only the patient’s share* at the
time of treatment. Delta Dental pays its portion
directly to network dentists.

Member Connection
You may register on Delta Dental of Illinois’ website, 
www.deltadentalil.com. Once registered, you can get
real time benefit information, check claim status, sign
up for electronic Explanation of Benefits and print a
temporary ID card.

Customer Service
Call 1-800-323-1743 to access our automated phone 
system or speak to a customer service representative 
from 7 am to 7 pm Monday through Thursday and 7 am 
to 6 pm Friday, Central Time. Our automated phone 
system is available 24 hours a day, seven days a week, 
and offers dentist listings and claim information.
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Finding a Dentist
Visit our web site at www.deltadentalil.com and
click on Provider Search.

Example of Your Copayment with Delta Dental 
Network Dentists and Non-Network Dentists

Delta Dental PPO: Lowest out-of-pocket costs and
network protection.
Delta Dental Premier: Higher out-of-pocket costs
than PPO, but may be lower than non-network and
network protection.
Non-network: You may have the highest out-of-
pocket costs.

Delta Dental PPO Plus Premier Plan Features
Your Delta Dental PPO Plus Premier plan includes
the following features: 



Finding a Delta Dental network dentist is easy. More than 3 out of every 4 dentists nationwide 
participate in a Delta Dental network. In Illinois, more than 75 percent of dentists participate in a 
Delta Dental network. You can find a network dentist today by using the Dentist Search on our 
website or calling our automated phone system.

Finding a Delta Dental PPOTM or 
Delta Dental Premier® Dentist

Provider Search

  Go to deltadentalil.com, and select “Find  
a Provider.” On the following page,  
select “Dental.”

  To start your search, you can either enter 
the location where you want to locate 
network dentists (search by city/state or 
ZIP code), or search for a particular dentist 
or practice by name and ZIP code.
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Results will automatically display by proximity 
(within 10 miles from city or ZIP code) 
and all Delta Dental networks the dentist 
participates in will be listed. You can change 
the distance by selecting a new option under 
the “Distance from results” dropdown menu 
and clicking “Search Again.”

You have the option to narrow your search 
based on the Delta Dental network a dentist 
participates in. You will save the most if you 
use a Delta Dental PPO network dentist. 

Any field marked with a red asterisk is a  
required field.

You can further narrow your search by 
selecting a specialty (such as orthodontist), 
languages spoken and gender.  

Automated Phone System

You can also find a dentist through our 
automated phone system. Delta Dental PPO 
and Delta Dental Premier members can call 
800-323-1743, say “Dentist Directory” and 
follow the automated instructions. 
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How to Register:

Go to deltadentalil.com, select “Member of 
employer/group plan” in the “My Account 
Log In” box located on the right side of  
the homepage. On the next page, click  
“Don’t have an account? Create an account.” 
Select “I am a member or adult dependent 
and have coverage with Delta Dental” on the 
next screen.

With the Member Connection, you can find everything you need to know about your and  
your covered dependents’ benefits, including:

•  Claim status
•  Eligibility information
•  Maximum and deductibles used to date
•  Benefit levels

Member Connection
Connecting with Delta Dental of Illinois is easy!

Get real-time benefit and claim information 24 hours a day, seven days a week through the  
Member Connection at deltadentalil.com or through our automated phone system at 800-323-1743.

•  Frequency and age limits
•  Waiting periods
•  Preventive history
•  Explanation of Benefits (EOBs)

Enter the primary member’s first and last 
name (the name must appear exactly as what 
your employer entered during enrollment; 
for example, “Bob” may be “Robert”).  
Please note there is a 10-character limit for 
first name and a 15-character limit for last 
name. For example, if your first name is 
Christopher, you are limited to Christophe 
for first name. You will also need to enter 
the primary member’s assigned member ID 
(if your member ID is less than 9 digits, you 
need to enter zero’s in front of the number; 
for example, 001234567) or Social Security 
number and date of birth (enter two-digit 
month, two-digit day and four-digit year  
with dividers; for example, 03/15/1984).
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Automated Phone System.  
Faster service for you.

You can also call 800-323-1743 to access 
our automated phone system 24 hours a 
day, seven days a week or to speak to a 
customer service representative during 
normal business hours (7 a.m. to 7 p.m. 
Monday through Thursday, 7 a.m. to 6 p.m. 
Friday, Central Time.). 

    Once registered, you can easily access your 
and your covered dependents’ benefits and 
claims information, print a temporary ID card, 
sign up to receive electronic EOBs (Go Green 
E-Statements), conduct a procedure code 
search and access EOB history. 
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Delta Dental PPO network Out-of-networkDelta Dental Premier® network

Delta Dental PPO network dentists 

have agreed to accept $750 as 

payment in full for the $1,200 service, 

a savings of $450 compared to using 

a non-network dentist. In this example, 

the Delta Dental plan covers  

50 percent of the cost. Assuming 

you’ve already met your deductible for 

the year, Delta Dental will pay $375 

and you’ll pay $375.

Delta Dental Premier network dentists 

have agreed to accept $975 as 

payment in full – a savings of $225 

compared to using a non-network 

dentist. In this example, your  

Delta Dental plan covers 50 percent  

of the cost. Assuming you’ve already 

met your deductible for the year,  

Delta Dental will pay $487.50 and 

you’ll pay $487.50. That’s an extra 

$112.50 tacked on to your share of the 

bill when compared to what you would 

have paid with a PPO dentist.

Estimated 

Charge

Maximum 

Allowed 

Fees

Percentage 

Paid by 

Delta Dental

Amount  

Delta Dental 

Pays

Amount 

Dentist can 

Balance Bill

Total

Amount  

You Pay

Your 

Total Cost 

Savings

PPO 
Network

$1,200 $750 50% $375 $0 $375 $450

Premier 
Network

$1,200 $975 50% $487.50 $0 $487.50 $225

Out-of-
Network

$1,200   $975* 50% $487.50 $225 $712.50** $0

Example Savings for a Common Procedure

As you can see, it pays to use a Delta Dental PPO dentist. Visit deltadentalil.com today to find participating dentists in your area. 

You can also download our free Delta Dental mobile app, available for Apple and Android devices, to find dentists and gauge the 

cost of common dental treatments using the Dental Care Cost Estimator tool.

This information is for illustrative purposes only and assumes the deductible has been met and the annual maximum has not been reached. There 
are some limitations on the expenses for which your dental plan pays. If you have specific questions regarding benefit coverage, limitations, 
exclusions or non-covered services, please refer to your certificate of coverage/dental benefit booklet or contact Delta Dental of Illinois. For 
specific fees and costs for a certain procedure, you can request a pre-estimate from your dentist.

Going PPO Saves You Money

Delta Dental of Illinois   |   deltadentalil.com

When it comes to pearly whites, everyone wants to save a little green. With the Delta Dental 

PPOSM network, you’ll get the coverage you need at a lower out-of-pocket cost. Here’s why.

When dentists join Delta Dental’s PPO network, they agree to accept Delta Dental’s established PPO fees for services as 

payment in full. On average, patients save 30 percent on the fee a Delta Dental PPO dentist would typically submit for a claim. 

Delta Dental PPO network dentists have also agreed not to “balance bill” patients. That means they can’t bill you for the 

difference between what they usually charge and the Delta Dental established PPO fee. Delta Dental Premier® is a safety net 

for our Delta Dental PPO network. You will pay more out-of-pocket with a Delta Dental Premier dentist compared to a Delta 

Dental PPO dentist. However, you may save more money with a Delta Dental Premier dentist compared to a non-network 

dentist. Delta Dental Premier dentists agree to our maximum plan allowances as payment in full, which may be lower than what 

a dentist would typically charge.

Out-of-network dentists have not agreed 

to accept a lower fee as payment in 

full and can bill the full $1,200. In this 

example, non-network dentists are paid 

off the Delta Dental Premier maximum 

plan allowance, so the maximum allowed 

fee is limited to $975*. The dentist can 

bill you the difference between the 

maximum allowed fee and what they 

typically charge.** The Delta Dental plan 

would cover 50 percent of the $975, 

paying $487.50. You would be left with 

the other half of $487.50 plus the $225 

difference between the dentist’s usual 

fee and Delta Dental’s maximum allowed 

fees. You would pay a total of $712.50.



1Delta Dental Adult’s Oral Health & Well-Being Survey, 2020

Visit philips.com/deltadentalil today  
and enter the provided promo code  
at checkout.

1 4 ADULTS DON’T BRUSH  

their teeth twice a day.1IN

Delta Dental of Illinois and Philips Sonicare 
Team Up for Your Oral Health
A special offer for our valued clients and members

Delta Dental of Illinois employer clients can now help employees (and their 
family members) brush up on oral health habits while saving money on 
Sonicare products.

With this exclusive program, Delta Dental of Illinois is providing an opportunity for you to 
access monthly offers on Sonicare products — including electric toothbrushes, power flossers, 
brush heads and more.


